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IMopsigox
0e30macHOro ucnoJb30Banus 6ankoBckux KapT AO «MAUKOITBAHK»

CoOnronenne pekoMeHIalMi, coaepkamuxcs B Ilopsinke, MO3BONMT 00ecHeYUTh MAKCUMAIbHYIO
COXPaHHOCTb OaHKOBCKOW KapThl, ee pekBu3nToB, [IMH u npyrux maHHBIX, a Takke CHU3UT BO3MOXKHBIE PHUCKU
IPU COBEPILCHUU OINEpalUil C UCIOJIb30BAHHEM OAHKOBCKOW KapTbl B OaHKOMAaTe, MpH OE3HAJMYHOM OIuIaTe
TOBApOB U YCIYT, B TOM YHCIIe yepe3 ceTh MIHTepHeT.

1. OO0uue pexomMeHgauuu

1.1. Hukorna He cooGmradite [MMH-kox TpeTbuM jMilaM, B TOM YHCII€ POJCTBCHHUKAM, 3HAKOMBIM,
COTPYIHHMKAM KpPEAUTHOW OpraHU3allu{, KacCHUpaM W JIMLAM, oMoramimuM Bam B ucnonbs3oBanuu baHkoBckon
KapTHI.

1.2. IMH-kox HEOOXOAWMO 3alIOMHUTH WJIHM B CIy4Yae, €CIM 3TO SBISIECTCS 3aTPyJHHUTENBHBIM, XPaHUTh
ero oTAenbHO OT baHKOBCKOW KapThl B HESIBHOM BHJAE M HEAOCTYIHOM JJs TPETbUX JIUI[, B TOM 4YHCIE
POJICTBEHHUKOB, MECTE.

1.3. Hukorna HY TpU Kakux OOCTOSITENBCTBAX He MepenaBaiiTe baHKOBCKYIO KapTy ISl MCHOJIb30BaHUS
TPETbUM JIMIIAM, B TOM YHCJIE€ POJCTBEHHHKaM. Ecin Ha BaHKOBCKOM KapTe HaHeceHbl (aMHIMS M UMS
(pU3UYECKOTO JINIA, TO TOIBKO 3TO (U3NIECKOE JIUI0 UMEET MPaBO HCIOIb30BaTh BaHKOBCKYIO KapTy.

1.4. Tlpm mnonmydyeHnu bBaHKOBCKOW KapThl pacluIINTECh Ha €€ OOOpOTHOW CTOpPOHE B MECTe,
MpeHa3HaYeHHOM JUI TIOJNHCH Aepykareist BaHKOBCKON KapThl, €CU 3TO MPEAyCMOTPEHO. DTO CHHU3HUT PHUCK
WCTIONBb30BaHMs OaHKOBCKOW KapThl Oe3 Bariero coriacus B ciiydae ee yTparhl.

1.5. ByapTe BHUMATEIBHBI K YCIOBUSM XPAaHEHUSI U UCMOJIb30BaHus bankoBckoil kapTel. He monsepraiite
0aHKOBCKYIO KapTy MEXaHWYECKUM, TEMIEPAaTypHbIM M 3JIEKTPOMarHUTHBIM BO3ACHCTBHAM, a Takxke uzderaiitre
MO IaHusl HA Hee BJard. BaHKOBCKYIO KapTy Hellb3s XPaHUTh PAJOM C MOOHJIBHBIM Tele)OHOM, OBITOBOW H
0(UCHON TEXHHUKOU.

1.6. bankoBckas kapra HammoHanpHOW cHCTEMBI TUTATeXHBIX KapT «MUP» mmeeT cpok melcTBUs, KOTOPBIH
yKa3aH Ha kapte. B HeM ykaspiBaeTcs MeCSIl U TIOCIEMHUe ABe HU(pPbBI roaa mupposom Gopmare — MM/IT. Kapra
JEHCTBYET JI0 TMOCIETHET0 THS MecsIla, yKa3aHHOTO Ha KapTe BKIIoUuTeNnsHO. [locne uctedenns cpoka neicTBus,
MPOBOIUTH ONEPAIMU C WCIOJIH30BAHMEM KapThl HEBO3MOXXKHO. BHHMaTeNbHO OTHECHTECh K CPOKY AECHCTBUS
KapThl W BOBpeMs MOJy4uTe HOBYIO KapTy MO OKOHYaHHIO cCpoKa JeicTBUSl, YTOOBI HE BO3HHUKJIO IMPOOJIeM
WCTIONBb30BaHHs OAHKOBCKOW KapThl.

1.7. Cpok peiictBust bankoBckoil kaptel «3omotas Koponay» HeorpaHudeH, MEpeBBITYCK HE Tpedyercs.
Ho cymectByeTt nmoHsTHE JOTHUECKOTO CPOKa ACUCTBUS KapThl, KOTOPHIH coctaBiseT 120 gueii. [Ipu perynspHom
WCTIONIb30BAaHUM KapTHl, IOMOJHSAS €e B OaHKoMaTe, TEpPMUHAIE CaMOOOCTYXHUBaHHS, JHOO C TOMOIIBIO
OTIEPaLlMOHKUCTA CO CUETa, CPOK JACHCTBUS OAaHKOBCKOM KapThl «30s0Tas KopoHa» mpoaseBaercsi aBTOMaTHYECKH
Ha 120 nuedi. Eciau nepepblB UCIONB30BaHUS KapThl COCTaBUT Oosiee 120 aHel, HeoOX0oauMo OyaeT 00paTUThCS B
OaHK IS POJTICHHS JIOTUIECKOTO CPOKa JISHCTBUS KapThl JUTS JaIbHEUIIEro HCIOIb30BaHUSI.

1.8. Tenedon Ganka (KpeIWTHOHN OpraHW3alNy, BbIIaBIIe BaHKOBCKYIO KapTy) yka3zaH Ha O0OPOTHOM
cropore bankoBckoit kapThl. Takke HEOOXOUMO BCET/Ia UMETh TPU ceOe KOHTaKTHbIE TeiaedoHbl 0aHKa U HOMEp
BaHkoBCKOH KapThl Ha OPYrUX HOCUTENSX MH(OpMAaUMU: B 3alMCHON KHIDKKE, MOOMJIBLHOM TenedoHe H/MiH
JOpyTHUX HOCUTENSIX HH(POPMALUK, HO He psinoM c 3amuckio o [IMH-koxa.

1.9. C nesnbio npenoTBpALIEHUs] HENPAaBOMEPHBIX ACHCTBUI 110 CHSTUIO BCEH CyMMBI JICHEXKHBIX CPENICTB
¢ 6ankoBckoro Cyera 11e1€c000pa3HO YCTAaHOBUTH CYTOYHBIN JIMMHUT Ha CyMMy ONepanuii Mo 6aHKOBCKOW KapTe
U OJHOBPEMEHHO IMOAKIIOYUThH 3JEKTPOHHYIO YCIY'y OIOBEIICHHUS O IPOBEICHHBIX OIEpalysx (Hampumep,
ornogerieHue nocpeactTsoMm CMC-cooOieHui).



1.10. ITpu mosrydeHnn IPOCKOBI, B TOM YHCIIC CO CTOPOHBI COTPYIHHUKA baHka, COOOITUTE ITepCOHALHBIC
naHHbIe WK nHpopMauuio o bankosckoii kapte (B Tom uncie [IMH-xon) He coobmaiite ux. [lepesBonute B 6aHK
¥ COO0IUTE O TAaHHOM (haKTe.

1.11. He pexomeHmyeTCs OTBEYaTh HA OJICKTPOHHBIC ITMCHhMA, B KOTOPBIX OT HMMEHH KpPEIUTHOU
OpraHM3alliy MpeJiaraeTcs NpeaoCTaBUTh epCoHaNbHble naHHble. He crnenyiiTe mo «ccbulkam», yKa3aHHBIM B
nUchbMax (BKJIIOYAs CCHUIKH HA CAWT KPEAUTHON OpraHu3alii), T.K. OHM MOTYT BECTH Ha CalThI-IBOWHUKH.

1.12. B nensx MH(QOPMAIMOHHOIO B3aUMOJEICTBUS ¢ KPEAUTHOM opraHu3anuei - 3sMuTeHTOM baHKOBCKOI
KapThl (KPEAUTHOM OpraHM3ally, BbIABIIEH OAHKOBCKYIO KapTy) PEKOMEHYeTCsl HCIOJIb30BaTh TOJNBKO PEKBU3HUTHI
CpencTB CBS3M (MOOWIJIBHBIX W CTAallMOHAPHBIX TelehoHOB, (HhaKCOB, WHTEPAKTHUBHBIX Web-calTOB/IIOPTAIIOB,
OOBIYHOW W AIIEKTPOHHOW MOYTHI W TP.), KOTOPhIE yKa3aHBI B JIOKYMEHTaX, MOJYYCHHBIX HEMOCPEICTBEHHO B
OaHke.

1.13. Tlomuute, uto B ciay4ae packpeitus [IMMH-koma, mepcoHaNBHBIX NAHHBIX, yTpaThl baHKOBCKON
KapThl CYLIECTBYET DPHUCK COBEpLUEHHUS HENpPaBOMEPHBIX JIEHCTBHII C JEHEKHBIMM cpeicTBaMuU Ha Barmiem
0aHKOBCKOM CUETE CO CTOPOHBI TPETHHX JIMI. B ciiyuae ecin uMeroTcst mpeamnonoxkenus o packpsitiun [IMH-koxa,
MEPCOHANBHBIX JTAHHBIX, TIO3BOJISTIOIINX COBEPIINTH HETIPABOMEPHBIE JecTBHs ¢ BammM GaHKOBCKHM CUETOM, a
Takke ecnd baHkoBckas kapra Oblla yTpaueHa, HEOOXOJMMO HEMENJEHHO OOpaTHTbcs B OaHK M CIeNOBaTh
yKa3aHHusM coTpyaHuKa. Jlo MoMeHTa oOpamenus B bank Brl HeceTe pHck, CBSI3aHHBIH ¢ HECAHKIIHOHHUPOBAHHBIM
CIHMCaHUEM JCHEKHBIX CPe/ICTB ¢ Bamero 6aHKOBCKOTO cueTa.

2. Cosepuienue onepaunii ¢ Bankosckoii kaproii B Bankomare

2.1. OcymecTBIANTE ONEpaIiy C UCIIOIb30BaHNEM BaHKOMAaTOB, yCTaHOBIEHHBIX B 0€30TMACHBIX MECTax
(HampuMep, B TOCYIApCTBEHHBIX YUPEXKICHUSAX, MOAPA3ICICHUAX OAHKOB, KPYIHBIX TOPrOBBIX KOMIUIEKCAX,
TOCTUHHIIAX, a3POMNOPTax U T.II.).

2.2. He ucmone3yiiTe ycTpoiictBa, KoTophie TpeOytoT BBona [IMH-koga mist qoctyma B momemieHue, riue
pacnonoxed bankomar.

2.3. B cnyyae ecnu nobim3octr oT baHkomara HaxoAsTCsl MOCTOPOHHUE JIMIIA, CIeAyeT BhIOpaTh Oomee
MOIXOA1IIee BpeMsl JUId NCI0Ib30BaHMs baHkoMaTa Uil BOCIONIb30BaThCs ApyruM bankomaToM.

2.4. Ilepen wncmonp3oBaHMeM baHKOMara OCMOTpHTE €ro Ha HaJlW4YHe OMONHHUTENBHBIX YCTPOICTB, HE
COOTBETCTBYIOIIMX €r0 KOHCTPYKIIMM W paclojoXeHHbIX B Mecte Habopa [IMH-koma m B Mecre (mpopesb),
IpeHa3HaueHHOM Ui puema KapT (Harmpumep, Haau4ule HEpOBHO YCTAHOBICHHON KiaBHaTypsl Habopa ITMH-kona).
B yka3aHHOM ciTydae BO3EpKHUTECH OT UCIIOIb30BaHMS Takoro bankomara.

2.5. B cnywae ecim kimaBmatypa wim Mecto i npuema Kapt bankomara o006opymoBaHBI
JIOTIOJIHUTENIBHBIMH YCTPOMCTBaMH, HE COOTBETCTBYIOLIMMH €T0 KOHCTPYKIIMHU, BO3AEPKHUTECH OT UCIIONb30BAHNUS
bankoBckolf kapTel B JaHHOM baHkomate M cooOIIMTE O CBOMX MONO3PEHHUSX COTPYIHHKAM KpEIUTHOM
opraHu3aunuu 1o tenedony, ykasanHoMmy Ha bankomare.

2.6. He mpumensiite ¢u3nyecKyro cuiry, 4TOObl BCTaBHTh baHKOBCKY0 KapTy B bankomar. Ecmu
BankoBckast kapTa He BCTaBIIA€TCS, BO3IEPKUTECH OT MCIIOJIB30BaHUs Takoro bankomara.

2.7. Habupaiite [1MH-kox Takum 00pa3om, 4TOOBI JIOIU, HAXOISIIUECS B HEIIOCPEACTBEHHON OJIU30CTH,
He cMmorui ero yBuaeThb. [lpu Habope [1MH-koqa npukpeIBaiiTe KIIaBUATYpy PyKOM.

2.8. He momyckaiite ommbok npu BBoje [IMH-koma. B ciyqae ecnim [TMH-kon Tpu pasa moapsiy Oyner
HaOpaH HeBepHO, Kapra 3a0mokupyercst Ha coBepiieHue omepanmii ¢ BBogoM [IMH-koxa. B atom ciyyae Bam
HE00X0IMMO 00paTuThCs B nojapasenenue banka s usmenenus [IMH-koza.

2.9. Ilo 3aBepiieHny orepanuy He 3a0yapTe 3a0paTh BeIJaHHBIE ACHBIH, KapTy W KBUTaHINIO bankomara
(oHM MOTYT BO3BpaImaThcs B 000 mocieaoBaTeNbHOCTH). B ciydae ecnu mocne mpoBeaeHus oneparyn Kapra
He ObuTa yaneHa u3 KkapronpuemMHanka o ucredennn 20-40 cekyna, ona Oyzner 3ajaep:kaHa bankomarom.

2.10. B cnyuae ecnmn bankomar paboTaeT HEKOPPEKTHO (HAIIPUMEp, AOJITOE BPEMs HaXOAUTCS B PEKUME
OKUIAHHS, CaMOIIPOM3BOJBHO Tepe3arpykaercs), cJIemyeT OTKa3aThCsi OT HCIOJB30BaHMUs Takoro bankomara,
OTMEHHUTH TEKYIIYIO OMEpanrio, HaXkKaB Ha KiIaBuaType KHONKYy "OTmeHa", U goknaTecsi Bo3BpaTta baHkoBckoi
KapTHI.

2.11. Ilocne monyueHHUs HaJWYHBIX JIEHEKHBIX cpelcTB B baHkomare cienyeT mepecuuTarh OaHKHOTHI
MOJIMCTHO, yOenuThcs B TOM, 4TO baHKOBckas kapra ObLia Bo3BpalleHa baHKOMAaTOM, IOKAAThCS BBLAAYH
KBHUTAHIIMH TIPH €€ 3alpoce, 3aTeM IOJIOKUTh UX B CYMKY (KOILIEJIEK, KapMaH) U TOJIBKO MOCJIE 3TOr0 OTXOIUTH OT
bankomara.

2.12. CnemyeT coxpaHATh pacledaTaHHbIe baHKOMAaTOM KBUTAHIIMKA IS TIOCIEAYIOMIEH CBEPKH
YKa3aHHBIX B HUX CYMM C BBINMCKOM 10 OaHKOBCKOMY CUETY.

2.13. He mpucnymmBaiiTecb K cOBEeTaM TPETBbHUX JIMI, a TaKXe HE NPUHUMAWTE MX MOMOLIb NpHU
MpOBEJICHUH orepalinii ¢ bankoBckoi kapToil B baHkomarax.

2.14. Ecnu npu npoBefeHny onepanuii ¢ bankoBckol kaptoi B bankomare bankomar He Bo3Bparaer
BankoBCKyI0 KapTy, clieAyeT IO3BOHUTE B KPEAUTHYIO OpraHU3aLuIo 10 TenedoHy, ykasaHHOMY Ha bankomare, u
OOBSICHUTh OOCTOSTENBCTBAa MPOM3OMICAIIETO, a TaKKe ClieAyeT oOpaTUThcs B OaHK, W Janee CleloBaTh
MHCTPYKIUAM COTpyAHMKa baHka.



2.15. Ilpu mpueme u Bo3Bpare KapTel bankoMaTrom He TONMKalTe M HE BRIACPTUBAUTE KapTy 10 OKOHYAHUS
ee ABI)KCHHS B KAPTOIIPUEMHUKE.

3. Hcnoab3oBaHue 6aHKOBCKOI KapThl AJ1s1 0€3HAJIMYHOI ONJIATHI TOBAPOB M YCJIYT

3.1. He ucnons3yiite baHkoBCKHE KapThl B OpraHU3aIMsIX TOPrOBIH U YCIYT, HE BBI3BIBAIOIINX JIOBEPHUS.

3.2, TpeOyiiTe mpoBeacHus omepanuii ¢ baHkoBckoil kapTtoli Toimbko B Bamem mnpucyrctBuu. IT0
HE00XO0IUMO B LIEJSIX CHIDKEHUS PUCKa HEITPABOMEPHOT0 MOTy4YeHHs Bammx nmepcoHabHBIX JaHHBIX, YKa3aHHBIX
Ha baHkoOBCKoOI KapTe.

3.3. Ilpu ucnonp3oBanny BaHKOBCKOW KapThl JUIs OILIATH TOBAPOB M YCIIYT KACCHUP MOXKET MOTPeOOBAThH
OT Biajelblla baHKOBCKOW KapThl MPeNOCTaBUTh NaclopT, moamnucarh dek win BeBectu [IMH-xox. Ilepen
HabopoMm [IMH-koma cregyer yOequThest B TOM, YTO JIOAM, HaXOJSIINECS B HEIIOCPEACTBEHHON ONM30CTH, HE
CMOTYT ero yBUAeTh. [lepen TemM Kak moAmucarh 4ek, B 0053aTENBHOM TOPSIIKE TPOBEPhTE CYMMY, YKa3aHHYIO Ha
Yeke.

3.4. He monmuckiBaiiTe KBUTAHIIMIO, B KOTOPOW HE MPOCTABIIEHBI (HE COOTBETCTBYIOT ACHCTBUTEIEHOCTH):
BHJ ONepalyi, CyMMa OIepalldy, BaJioTa OMEpaIliH, JaTa COBEPIICHHS OIEpalnd, CyMMa KOMHCCHH (€CIH
HMMEET MECTO), KOJI aBTOpPHU3alMH, PeKBU3UTHI KapTbl, HAMUMEHOBaHNE OpraHU3aIUH.

3.5. B ciyyae eciu IpH NOMBITKE OIIaThl bBaHKOBCKOM KapToOil MMeNla MECTO «HEYCHEIIHAasD) Olepanus,
CIeyeT COXPaHUTh OJIMH K3EMIUISP BBIIAHHOIO TEPMUHAIOM Y€Ka JJIsl MOCIEAYIOIEH NpOBEPKU Ha OTCYTCTBHE
YKa3aHHOU omepaliii B BRITICKE 10 OaHKOBCKOMY CHUETY.

3.6. B ciyuae moboro HempaBoMepHOro, ¢ Bamieit Touku 3peHus, OTKa3a B MPOBEIACHUH OIEPAIlUU IO
Kapte pexomenayem Bam He3aMeAUTENBHO CBSA3ATHCS CO CHIEMANMCTaMU OaHKa.

4. CoBepuienue onepaumii ¢ 0aHKOBCKOI KapToii yepe3 cetb UHTepHeT

4.1. He ucnons3yiite [IMH-xon mpu 3aka3e TOBapoB M yCIyr uepe3 ceTb VHTepHET, a Takxke IO
TenedoHy/Gaxcy.

4.2. He cooOmaiiTe nepcoHal bHBIE JaHHBIE WKW WHGOpPMAIMIO 0 OaHKOBCKOH(OM) KapTe (cdere) depes
cetb Uurepuer, Hanpumep, [IMH-kon, maponu goctyna k pecypcam 0aHka, CpOK AeHCTBHS BaHKOBCKOM KapThl,
KpeAUTHbIE TUMUTHI, UCTOPHIO OTNIEPALINii, IEPCOHABHBIE JaHHBIE.

4.3. C penpio npeaoTBpaIICHHs] HEIPABOMEPHBIX JEHCTBUH MO CHATHIO BCEH CyMMBI JIEHEXKHBIX CPEACTB
c 0OaHKOBCKOTO cueTa PEeKOMEHAyeTCs JUIS OIUIaThl MOKYMOK B ceTd VHTepHeT HCIOoibh30BaTh OTIEIBHYIO
BbaHkoBCKyI0 KapTy, MpeAHa3HAuYEHHYIO TOJBKO JUIs YKa3aHHOM LIENH.

4.4. CnemyeTr TmOJIb30BaThCSl WHTEPHET-CAWTAMH TOJBKO H3BECTHBIX M TPOBEPEHHBIX OpraHM3aIMii
TOPTOBIIU U YCIIYT.

4.5. Obs3arenpHO yOeauTech B MPaBHIBHOCTH alpecOB MHTEPHET-CANTOB, K KOTOPBIM MOJKIIIOYAETECH U
Ha KOTOpBIX cOOMpaeTech COBEPLIMTH MOKYINKH, T.K. IIOXOXKHE aJpeca MOTYT HCIIOIb30BAThCS IS
OCYILIECTBJICHHUS HEIIPAaBOMEPHBIX JEHCTBUH.

4.6. PexomeHayeTcsi coBeplIaTh IOKYIKHM TOJBKO CO CBOETO KOMIIBIOTEpAa B LENSAX COXpPaHEHUS
KOH()MICHIINATBHOCTH MTEPCOHANBHBIX TaHHBIX H(WIH) HHPOpMauu 0 OaHKOBCKOH(0M) KapTe (cueTe).

B CIIydae eclIM MOKYIIKa COBEPIIAeTCs C UCTIOIb30BAHUEM HY)KOT'0 KOMIIbIOTEpPA, HE PEKOMEHIyeTCs
COXpaHsTh HA HEM IEePCOHANBHBIC JaHHBIE U IPYTYIO HH(OpMAIHIO, a TIOC)Ie 3aBEPIICHHUS BCEX OIEpalluii Hy>KHO
yOeIHThCS, YTO TepCOHANBHBIE JaHHBIE U JIpyras MHPOpPMAIUS HE COXpAHWINCH (BHOBb 3arpy3uB B Opaysepe
web-cTpanuIly npojasiia, Ha KOTOPO# COBEPIIATUCEH TTOKYIIKH).

4.7. YcrtaHoBMTE Ha CBOW KOMIIBIOTED AHTHBHUPYCHOE TMPOTPAMMHOE OOECII€YeHHEe W PEeryJIspHO
MPOM3BOANTE €ro OOHOBIEHHWE W OOHOBJIEHHWE [PYTHX HCIOJIB3yeMBbIX BaMu mporpaMMHBIX TPOIYKTOB
(omepanOHHOM CHCTEMBI W TPUKIAAHBIX MPOrpaMM), 3TO MOXET 3allUTUTh Bac OT NpPOHMKHOBEHUS
BPEIOHOCHOTO MPOTPaMMHOTO 00eCIeYeHN .

4.8. Jlms1 coBepiieHHsI OnepaIiii OIuIaThl WK MEPEBOOB B ceTH VHTEpHET C HCIOIB30BaHHEM
pexkBHU3UTOB baHKOBCKOI KapTh! ucnonb3yite TexHonoruto 3DSecure.

KoHTaKkTBI:

Otnen po3HUYHOTO OM3HECa

8 (8772) 52-52-02

Lentp obcmyxuBaHus fepkaresieil HaMOHABHOH MIaTexxHoM crcteMbl KapT « MUP». Coobmrute 0
Bammx nomo3peHusx u 3a0JI0KUpyHTe KapTy

8-800-200-45-75 (BECITJIATHO, 24 YACA)

JononHuTtensHas HHpOpMAaIus pa3MelieHa Ha MHOOPMAaIIMOHHBIX cTeH1ax OaHka u Ha Web-caiite B ceTn
Hurepuer www.maykopbank.ru



